
 

 

 

 

 

 

 

It all starts at Yes 
 

 

Dear Parent/Carer  
 

Your son or daughter has recently expressed an interest in National Citizen Service 

(NCS). NCS is a nationwide personal and social development programme which 

supports young people aged 16 and 17 years to develop new skills whilst 

undertaking worthwhile social action activities in their local community. NCS 

includes challenging activities, away-from-home residential experiences and self-

designed social action projects. This is a fantastic opportunity for young people from 

all backgrounds and ability levels to come together to build confidence, meet new 

people and to make a positive difference. 

 

The EBP is delivering NCS in Lincolnshire, Rutland, Leicestershire and 

Northamptonshire and we hope that your son or daughter will be able to join us in 

this exciting opportunity. NCS is taking place during the summer school holidays in 

2017. 
 

To guarantee your place on the NCS programme today please sign up online by 

visiting www.ncsem1.org.uk. For more information, you can visit the website above 

or follow us on Facebook at www.facebook.com/NCSEM1. If you wish to discuss any 

aspect of NCS please do not hesitate to contact one of our local NCS Teams on; 

 

Lincolnshire and Rutland  01522 574101  

 

Leicestershire    01664 503764 

 

Northamptonshire   01604 379055 

 

 

Or alternatively email your queries to NCS@the-ebp.co.uk. 

 

We are all very excited about NCS and hope your son or daughter is able to join us. 

We are sure it will be a positive experience which your son or daughter will benefit 

from for many years to come.  

 

Yours faithfully 

 

The NCS Team 

 

 

 

 

http://www.ncsem1.org.uk/
http://www.facebook.com/NCSEM1
mailto:NCS@the-ebp.co.uk


 

 

National Citizen Service (NCS)  

Fact Sheet and FAQ 
 

NCS – What is it and how do young people benefit from taking 

part? 

 

NCS is a once in a lifetime national opportunity for 16 and 17 year 

olds to take part in a variety of activities ranging from rock 

climbing, abseiling and raft building to business challenges, social 

action planning and project delivery.  

 

It’s important to us that all young people get to take part - so the programme takes 

place outside the school timetable during the spring, summer and autumn holidays. 

With the backing of the government, participation fees are capped at £50 with 

financial support available on a case-by-case basis.  

 

There are a number of compelling benefits to taking part. NCS will improve your 

son/daughter’s CV by giving them important skills for work and life that are hard to 

teach in the classroom alone. The programme will help young people contribute to 

their local community and in so doing meet new people from different backgrounds 

and develop their social skills. 

 

The programme consists of four parts: 

 

1. Firstly, they spend time away from home enjoying group activities such as 

kayaking, high ropes and first aid. 

2. Then they learn new skills, meet with businesses and organisations in the local 

community, before they plan and pitch for funding for their chosen social 

action project in their local community. 

3. Once your teen has got their funding, it’s time to make their team project 
happen. Projects range from raising money for a chosen charity, raising 

awareness of local issues, or regenerating public spaces. 

4. Finally, they graduate - receiving a certificate signed by the Prime Minister.  

And as part of the NCS Graduate Programme they get access to unique 

opportunities to continue volunteering and stay connected to each other 

and their local community. 

The EBP has been delivering NCS across Lincolnshire since 2011, with over 5000 

young people benefitting from taking part in the programme. This has resulted in 

fantastic feedback and the continued demand for what has been described as a 

life changing experience.  

 

Young people aged 18 or over can attend if they have additional needs or special 

circumstances. 

 



 

When does NCS take place? 

NCS runs three times a year during school holidays however young 

people can only take part in NCS once. 

 

The venues 

Accommodation for all residential elements will consist of single sex 

dormitories or tents. Venues for social action will be located in local 

communities and every effort will be made to ensure that young 

people are allocated to groups within reasonable distance of 

where they live.  

 

All venues will be confirmed prior to programme start dates. Risk 

assessments for all venues will be made available on the NCS EM1 website at 

www.ncsem1.org.uk/risk-assessments. 

 

Transport 

Transport will be provided for the residential elements of the programme. Buses will 

be used to transport young people from various pick up locations to their residential 

venues. Collection points and timetables will be provided prior to programme start 

dates. Young people will be expected to make their own way to social action 

activities within their own communities. 

 

How much does NCS cost? 

The programme charge is £50 with a discount of 10% to online sign ups through the 

website - www.ncsem1.org.uk. If the programme charge is a barrier, an NCS bursary 

in place to assist you with this payment, please contact the NCS Registration Team 

for more information. 

 

My friend is taking part in NCS; will we be in the same group? 

Group allocation will be based on where you live, providing you live close to each 

other or are willing and able to travel, we will try to make sure that you are together, 

however, this cannot always be guaranteed. 

 

My son/daughter had additional needs; can they take part in NCS? 

As the autumn Programme of NCS is due to start shortly we would like to take this 

opportunity to introduce to you to the Young People’s Team - Rachel Thomas-Friend 

(Young People’s Officer).  
 

Their role is to positively encourage all 16-17 year olds to participate in the NCS 

programme regardless of any medical, physical, emotional, learning difficulty or 

disability. Through talking with young people and/or parents/carers, 

recommendations to provide any support required to meet the young person’s 
individual needs whilst on NCS will be made and adhered to.   

 

They are also part of the NCS staff team responsible for checking and responding to 

any safety or welfare concerns relating to young people whilst on the programme. If 

you have any queries or issues relating to support or welfare of your child on NCS, 

please contact Rachel Thomas-Friend 07867356849 

 

http://www.ncsem1.org.uk/risk-assessments
http://www.ncsem1.org.uk/


 

What supervision will be available? 

Young people will be in teams of 8 to 15; each team will be 

allocated at least one adult mentor, who is responsible for the 

supervision of their team. Mentors will be subject to a Disclosure 

and Barring Service Check (previously CRB) and will comply with 

The EBP’s Safer Recruitment Policy (available on The EBP website, 

www.the-ebp.co.uk/about/our-policies). All mentors will have 

undertaken a comprehensive training programme. 

 

What Health and Safety provisions will be in place? 

All organisations delivering NCS have public liability insurance and 

individual venues have relevant insurance for their activities. Risk Assessments have 

been carried out to identify hazards and action taken to mitigate any risk and can 

be found on the NCS EM1 website: http://www.ncsem1.org.uk/risk-assessments.  

 

Whilst the organisations will take every reasonable step to ensure the safety of young 

people, it is also imperative that the young people act sensibly and follow all rules 

set by the organisers as failure of a young person to follow all instructions and act 

responsibly may invalidate insurance. 

http://www.the-ebp.co.uk/about/our-policies
http://www.ncsem1.org.uk/risk-assessments

