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WOLLASTON SCHOOL 
 

JOB DESCRIPTION 
 

 
 

 

 NAME OF POST HOLDER:  
 

 

Job Title: Senior IT Technician 

Hours: 
 

37 hours per week, 52 weeks per year 
 

Salary: 
 

NCC Support Staff Pay Grade H, point range: 23-27 - £21,268 to £24,174 p.a. 

Reports to: Network Manager 

DBS Disclosure 

Level: 
Enhanced 

Role Summary: 

The overall purpose of this role is to support the Network Manager in providing expertise and advice in the 

management of IT infrastructure, hardware and software across the school.   

 

 To deliver and maintain on the operational management of the school’s infrastructure and systems. 
 To ensure effective risk management, ensuring that appropriate action is taken in regards to IT 

Health and Safety matters. 

 To investigate complex and/or ongoing problems with the IT systems. 

 To support IT systems across multiple sites. 

 

A key focus of this role is to ensure that the school environment is appropriate for teaching and learning, 

ensuring the school runs as a successful organisation, ensuring that we make the best use of the IT 

resources within the school. 

 

This post is responsible to the Network Manager. 

 

Principal Responsibilities: 

 

IT INFRASTRUCTURE 

 

 To actively monitor and maintain the network infrastructure across Wollaston school and other sites, 

also ensuring maximum uptime. 

 Responsibility for safeguarding and backing up of the school data and following the disaster recovery 

procedures. 

 Oversee the repairs and servicing of IT equipment across the school including desktops, laptops, 

projectors and printers. 

 Develop and maintain the school management information system (MIS) to underpin the data 
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collection, analysis and reporting needs of the school. 

 Oversee the development and maintenance of the school website and virtual learning environment. 

 To carry out day to day helpdesk ticket resolutions.  Also, ensuring that helpdesk tickets are accurate 

and up to date for reporting purposes. 

 Ensure that confidential data is secure internally, but can be accessed by staff remotely, according to 

data protection legislation. 

 Ensure that the IT system is secure, protected against viruses, fraud and that the filtering procedures 

are adhered to. 

 Maintaining the IT inventory across all sites.  Continually update the central knowledge base. 

HEALTH & SAFETY AMD RISK MANAGEMENT 

 Comply with statutory legislation, including data protection, child protection as well as the 

development and review of IT related policies. 

 Possess a good understanding of health and safety regulations in an educational/business context. 

STAFF DEPLOYMENT 

 Ensure all school staff have access to training in the use of all systems and contribute to that training as 

appropriate. 

 Provide expert assistance to staff and students regarding IT related problems and provide advice and 

support to teaching staff relating to curricular developments. 

 Deliver on the training and development of the IT apprentices. 

 To deputise for the Network Manger where required. 

 Provide direction and deployment across all sites to ensure maximum service delivery. 

PROMOTING THE SCHOOL 

 Promote the school to different audiences and raise the profile within the local community. 

 

 

Generic Responsibilities: 

    To be aware of the School’s duty of care in relation to staff, students and visitors and to comply with the 
health and safety policies at all times. 

 

    To establish and maintain positive, constructive and professional working relationships with staff, 

visitors, students, parents and other professionals of the school. 
 

    To be aware of and comply with the codes of conduct, regulations and policies of the School and its 

commitment to equal opportunities.  Act in a courteous way at all times in communications with both 

colleagues and other school stakeholders. 
 

    To support and contribute to the School’s commitment to ‘Every Child Matters,’ enabling children to be 
healthy, stay safe, enjoy and achieve, make a positive contribution and achieve economic well-being.  To 

contribute to whole School events (ie Open Days) as and when required. 
 

    To develop self within the post, undertaking training/appraisal as appropriate to ensure that relevant 

knowledge and skills are updated in order to support school development. 
 

    To carry out any other reasonable duties or requests of your Line Manager, that are in keeping with this 

post or as may be determined from time to time by the Headteacher or the Leadership Team. 
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Signatures 
 

 

This job description is current at the date below but will be reviewed on an annual basis and, following 

consultation with you, may be changed to reflect or anticipate changes in the job requirements that are 

commensurate with the job title and grade. 
 

Signed ………………………………………………………. Signed ………………………………………………………. 
                                        Senior IT Technician                                                     Headteacher 

 

  

Dated ……………………………………………... Dated ........………………………………………… 
 

 

Review arrangements 
 

The details contained in this job description reflect the content of the job at the date it was prepared. 

However, it is inevitable that, over time, the nature of the jobs may change.  Existing duties may no longer be 

required and other duties may be gained without changing the general nature of the post 

or the level of responsibility entailed. 
 

Consequently, the school will expect to revise the job description from time to time and 

will consult with the post holder at the appropriate time. 


