
  

 

Wollaston School 

 

Family Support 
 

 

Safeguarding Team contact details 

 

Ms Anita Walker – Designated Safeguarding Lead (Assistant Headteacher) 

walkera@wollaston-school.net 

Mr Kieron Beeby – Deputy Designated Safeguarding Lead (Deputy Headteacher) 

beebyk@wollaston-school.net 

Mr Lee Towers – Deputy Designated Safeguarding Lead (Deputy Headteacher) 

towersl@wollaston-school.net 

Mrs Michelle Ratledge – Safeguarding and Early Help Student Support Officer 

ratledgem@wollaston-school.net 

Mr Anderson – Headteacher 

andersona@wollaston-school.net 
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PASTORAL SUPPORT AT WOLLASTON 

Each year group has an assigned head of year who has received Designated Safeguarding Lead 

training. 

In addition, there are Student Support Officers who are based in the Pastoral Support Centre 

and a school counsellor to support students through the various facets of their school journey. 

  

Student Support Officers: 

Mrs Michelle Ratledge:  Safeguarding & Early Help ratledgem@wollaston-school.net 

Mrs Annie Cootes:        Wellbeing   cootesa@wollaston-school.net 

Mrs Karen Martin:        Attendance   martink@wollaston-school.net 

Mrs Claire Burgess:         Behaviour Support KS3  burgessc@wollaston-school.net 

Mrs Marisa Weir-Smith: Behaviour Support KS4      weir-smithm@wollaston-school.net 

Mrs Susan Halliday:         Student Reception  hallidays@wollaston-school.net 

 

Other useful contacts: 

MASH team for safeguarding concern: 0300 1267000 

Social Care Emergency Duty team: 01604 626938 

Designated Officer (formerly LADO): North Northamptonshire designated officer is Sheila 

Kempster contacted on 07831 123193 or (LADOConsultations@nctrust.co.uk ) 

 

For access to the school counsellor or to access MHST please contact your child’s head of year. 
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INFORMATION FOR PARENTS AND CARERS 

Safeguarding 
 

 

 
 

 

 

Northamptonshire Local 

Safeguarding Partnership. The 

website includes advice and 

guidance for parents, carers and 

families and young people. It also 

supports with making 

safeguarding referrals to the 

MASH team (Multi Agency 

Safeguarding Hub) 

 

 

 

 

 

http://www.northamptonshirescb.o

rg.uk/ 

 

 

 

 

The NSPCC is the UK’s leading 
children’s charity, preventing 
abuse and helping those affected 

to recover. 

 

 

https://www.nspcc.or.uk/ 

 

or call 0800 1111 

 

 

 

 

A grassroots federation working 

together to provide life-saving 

services and build a future where 

domestic violence is not 

tolerated. 

 

 

 

https://www.womensaid.org.uk/ 

 

 

 
Sunflower Centre 

 

Sunflower Centre is a 

partnership-funded service that 

works closely with Voice to 

provide non-judgemental 

specialist support to victims of 

domestic abuse 

 

 

 

http://voicenorthants.org/victims/a

bout-voice-northants/sunflower-

centre/ 

 

 

 

 

The Reducing Incidents of Sexual 

Exploitation (RISE) unit is the 

multi-agency team which exists to 

prevent and protect young 

people from CSE (child sexual 

exploitation) and to prosecute 

offenders. RISE includes police 

officers, youth workers, children’s 
social care workers and 

professionals within health and 

education. 

 

 

 

 

 

Contact Child Safeguarding Team 

0300 126 1000 

Email: MASH@nctrust.co.uk 

http://northamptonshirescb.proced

uresonline.com 

 

Or Northamptonshire Police on 101 

or in an emergency 999 
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Mental Health and Wellbeing 
 

 

 

 

Northamptonshire MIND run 

daily Crisis Cafés for support for 

adults with mental health and 

wellbeing. The website also 

guides you to referrals for 

counselling and support. 

 

 

 

https://www.northamptonshiremin

d.org.uk 

01604 634310 

 

 

 

Crisis Café in Wellingborough is 

run by an NHFT mental health 

professional and a MIND peer 

support worker. Available for 

anyone 18 or over and no 

appointment is needed. 

 

 

Wellingborough Crisis Café is located 

at 14 Havelock Street, 

Wellingborough, NN8 4QA 

01933 223591 

Thursday and Friday 12-10pm, 

Saturday 2-8pm 

 

 

 

 

 

 

 

Youthworks is a Kettering based 

organisation that delivers 

education and support services to 

the young people of 

Northamptonshire. Counselling is 

via self-referral on their website.  

 

https://www.youthworksnorthampt

onshire.org.uk/ 

01536 518339 

 

https://www.youthworksnorthampt

onshire.org.uk/counselling-and-

support-services/Pages/counselling-

for-young-people.aspx 

 

 

 

 

 

 

 

 

 

 

CAMHS support children and 

young people up to the age of 18 

who are experiencing difficulties 

with their emotional wellbeing 

and mental health. The team 

offer a range of interventions and 

therapies delivered individually or 

in groups, in partnership with 

families in a number of locations. 

Live chat – Monday-Friday 9am-7pm 

https://www.nhft.nhs.uk/camhslive 

 

Phone the consultation line for 

parents, carers or young people or 

for a child in crisis, at risk of self-

harm or suicide: 

0300 1111022, option 1, option 1. 

 

Text Shout to 85258 at any time of 

day or night. 

 

School nurse advice text service for 

11-19 year olds: Monday -Friday 

9am-4pm:  07507 329600 

 

 

 
 

 

MHST (Mental Health Support 

Team) offer early intervention, 

low intensity, mental health 

support within schools for 

children and young people with 

mild to moderate mental health 

difficulties. 

 

To access MHST please contact your 

child’s head of year who will be able 

to arrange a referral. 
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Welfare / Family Issues 

 

 

 

Guiding Young Minds (GYM) is a 

service set up to help support 

children and young people 

experiencing difficulties in life. 

 

https://guidingyoungminds.org 

Twitter: @gymintervention 

To make a referral contact 

Assist Trauma Care on 01788 

551919 

admin@assisttraumacare.org.uk 

 

 

 

Service Six provide professional 

therapeutic support and a wide 

range of activity services for 

disadvantaged children and 

young people. 

 

https://www.servicesix.co.uk/ 

15 Sassoon Mews, Wellingborough, 

NN8 3LT 

01933 277520 

Email: referrals@servicesix.co.uk 

 

 

 

 
 

 

 

Free2Talk support young people 

through mentoring, youth work, 

music courses, Forest School and 

creative courses. Its ethos is 

about instilling young people with 

confidence and resilience. 

 

 

https://www.free2talkcic.org/ 

 

contact on: 

enquiries@free2talkcic.org 

 

 

 

 

 

The Young Carers Service offers 

1-2-1 support, social activities, 

groups, advocacy and family 

support (such as signposting to 

relevant agencies). If you are a 

young carer or know someone 

who is, please guide them to this 

service. 

 

 

 

YoungCarersTeam@northamptonshi

re-carers.org 

 

Call: 01933 677837 

 

 

Voice is a confidential support for 

victims and witnesses of crime. 

 

https://voicenorthants.org/ 

 Call: 0300 303 1965 

 

 

 

The First for Wellbeing team 

understand that there are many 

things that can affect people’s 
ability to feel healthy and remain 

independent. This is available to 

any adult with a 

Northamptonshire postcode who 

are in need of information, advice 

and/or support. 

 

 

 

https://www.neneccgnhs.uk/your-

health/first-for-wellbeing.htm 

 

  

 

 

https://www.citizensadvice.org.uk/l

ocal/central-east-northants/contact-

us/ 
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Help and advice for parents for a 

range of issues. 

2b High Street, Wellingborough, 

NN8 4HR 

Call: 03444 889629 

 

 

 

Serenity is there for victims of 

sexual assault. Referrals can be 

made by police, social care, GP or 

self-referral and for urgent 

support there is a 24-hour 

telephone line. 

 

https://www.nhft.nhs.uk/serenity/ 

 

Urgent support/advice: 01604 

601713 

 

 

 

Northants Domestic Abuse 

Service (NDAS) provides help and 

support for victims of domestic 

abuse in Northamptonshire 

offering advice, refuge workshops 

and support for men, women, 

young people and children. 

 

 

https://ndas.co/ 

 

Call: 0300 0120154 

 

 

NGAGE work with young people 

aged 10-18 years across 

Northamptonshire to provide 

early intervention drug and 

alcohol services. They provide 

1:1, group sessions and 

workshops. 

https://aquarius.org.uk/our-

services/ngage-northamptonshire/ 

Email: 

ypnorthamptonshire@aquarius.org.

uk 

Call: 01604 633848 

 

Family Support Link are there to 

help reduce physical, 

psychological and emotional 

harm caused to families and 

individuals caring for someone 

who is addicted to drugs or 

alcohol. 

https://familysupportlink.co.uk 

 

Call: 01933 227078 

Online Safety   

 

 

 

Northamptonshire County 

Council has an Online Safety and 

Wellbeing Officer who visits 

Wollaston School on a regular 

basis, Simon Aston. His aim is to 

empower young people and 

children to use the internet 

positively and safely. 

Simon also has a number of 

videos and webinars which are 

available to view on YouTube. 

 

 

onlinesafety@northamptonshire.gov 

 

 

 

 

 

https://www.youtube.com/channel/

UCSfVoQah71iYeTS2fp0gZuw 

 

 

 

Childnet’s mission is to work with 

others to help make the internet 

a great and safe place for children 

 

 

https://www.childnet.com/ 
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